
Life Sciences
IT Checklist

Simple fixes that prevent everyday delays

SYSTEM PERFORMANCE
Key applications load quickly (no freezing or long wait times)
Workstations aren’t more than 4–5 years old
Lab devices are running supported operating systems
Network/Wi-Fi is stable across your office and lab spaces

Want Help Reviewing Your IT?
We’ve spent 16+ years helping Life Sciences and Med Device teams eliminate
everyday IT bottlenecks so scientists and staff can work without disruptions.
Book your free IT Performance Review at techriver.com

ACCESS & USER SUPPORT
Team members can access the tools they need without workarounds
No shared passwords or unsecured login practices
Remote users can connect reliably to internal systems
Permissions are up to date (no unnecessary access for former staff)

DEVICE HEALTH
All laptops and workstations have current patches
Antivirus/endpoint protection is installed and running
No unmanaged or unknown devices connected to your network
Backups run successfully and restore tests pass

EVERYDAY USABILITY
Teams aren’t losing time troubleshooting basic IT issues
Tickets get resolved quickly with minimal disruption
Tools integrate smoothly (no broken connections or manual re-entry)
No recurring issues that staff “just work around”


