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Teams Updates

1. Test microphone and speaker before joining a meeting

New Feature

How this will affect your organization

Microsoft Teams will introduce the ability for users to test their microphone and speaker before joining
a meeting.

&

Speak and pause. Do you hear the playback?

\0/ Built-in microphone

Back No, try next mic Yes, | can hear it

When will this happen:

mid-May 2026 and is expected to complete by late May 2026.

2. Auto-detect spoken language in multilingual meetings

New Feature

How this will affect your organization
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Microsoft Teams will auto-detect spoken languages in multilingual meetings, updating captions and
transcripts in real time, removing manual language selection.

& Meeting Title w - 0 X
O 2206 P & &6 © B8 B 0 @ & o, &

< Language settings X

Your spoken language

Translate to [ o)

English (US)

Babak Shamma

a So what did you all think of today’s kickoff meeting for the new
building project? | was gonna mention it in the group chat. |
think it's phenomenon! | think we did a pretty good job. Do any

When will this happen:

mid-April 2026 and expect to complete in mid-April 2026.

3. Honor Windows “Do not disturb” setting

New Feature

How this will affect your organization

Microsoft Teams on Windows will now honor the Windows “Do not disturb” (DND) system setting on
devices running Windows 11 or later. When this setting is enabled at the OS level, Teams toast
notifications will be automatically suppressed to reduce interruptions and align with users’ focus
preferences.
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B Mute o notifications (except for cals and meetings)

B3 Avays use dark theme for calls and meetings.

i0Die @0 jD @

@ When Windows Do not disturb i on, don't showTeams notiications

BB Open Windows Do not disturb settings

@ Sound

B Play sounds with notifications.

B Play sounds with urgent and priority contact notifications.

B Py sounds requests 1o join, and =]

B3 Play sounds when I'm busy or in a meeting

When will this happen:

mid-May 2026 and expected to complete by late May 2026.

4. New chat sections for muted and meeting chats

New Feature

How this will affect your organization

Microsoft Teams is introducing two new system chat sections called Muted chats and Meeting chats.
These sections allow users to organize their chat and channels list by grouping muted conversations and
meeting chats into dedicated sections that users can turn on or off.

When will this happen:

early May 2026 and is expected to complete by mid-May 2026.
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5. Quick access to read items while using unread only mode

New Feature

How this will affect your organization

Microsoft Teams will introduce an eye icon in unread only mode to quickly access read chats and
channels without changing filters.

Chat - QG
Unread  Channels  Chats v

. @ Mentions
+ D) Followed threads

<. Discover

Favorites o
: o’ Mona Kane Q. Amanda Brady
1ats @¢ Boulder
+ P charlotte and Babak @ seth Davies

+ € Unicorn invoice
. e‘ Babak Shammas
Teams and channels

s vNext
* Alexandria Budget
* Best proposals
« Performance
* Project Hail Mary

+ Stand-ups

% Cortex Framework

+ Engineering squad

When will this happen:

early May 2026 and is expected to complete by mid-May 2026.



6. Queues app on Microsoft Teams mobile

New Feature

How this will affect your organization

The Queues app on Microsoft Teams mobile (iOS and Android) allows calling representatives and
supervisor leads to manage call queues and handle customer calls while away from their desks.

£ Queues

You are an agent in 4 queues

pC Primary care - nurse line O
Opted in

DP Discharge planning )
Opted out
Emergency department

ED (nurse triaging desk) )
Opted out
Outpatient services - 68

OP
Opted out

You are alead in 6 queues

TU Trauma unit - senior nurse queue
ID Infectious disease - Isolation ward

IN  ICU North Wing - hotline

e ICU Northeast Wing - hotline

a ® & & -

Activity Chat Calts Queues More

When will this happen:

mid-May 2026 and expect to complete rollout by late May 2026.
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7. New experience when users minimize the meeting window

New Feature

How this will affect your organization

Microsoft Teams will introduce a new minimized meeting experience, allowing users to raise hands and
send reactions without reopening the full window.

@@@.4 ~ CachUp (2 Comments 2 v _

2 2-MEE1 -HRAr I I v

" 1 ) 3 L N ) » WV

location Anticipated Sales Total

Dot Marketing Totad $4300)
B Agert/Broker Total $1200)

= Distributor Toral $000)

- Retader Total $£000)

- CAR Total $000

Other Expanses Total $000)

May22 - June22 - July22 - Aug22 - Sept22 - Nov22 - Dec22 - Total -

x 120,000 150,000 150,000 180,000 250,000 1,277,500

% 89% 93% 9% 94% —

s s s s s @ -oe
0 2500 2500 3500 3500 8 & @ O 6 &

)

0

When will this happen:

mid-May 2026 (previously late April) and is expected to complete by late May 2026 (previously early
May).

8. Meeting organizers can automatically start transcription without recording

New Feature

How this will affect your organization
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Meeting organizers can now select Transcribe only as an automatic meeting option in Microsoft Teams.
This setting starts transcription automatically when the meeting begins—without creating a recording—
providing more granular control in meetings where recording is restricted due to compliance or privacy
policies while still supporting accessibility, Microsoft Copilot, and Intelligent Recap.

Meeting options X

(&) Meeting access @® Recording & transcription

@] Advanced protection

Record and transcribe automatically
Recording and transcription will start automatically when the meeting begins. Your license and

admin policy also determine how they turn on.

% Roles

) Production tools

O Participation Transcribe only v
| O Recording & transcription Record and transcribe

&) copilot and other Al v Transcribe only

¥ Accessibility Off

When will this happen:

early May 2026 and expect to complete by mid-May 2026.

9. Delete meeting generated content in recap

New Feature

How this will affect your organization

Microsoft Teams meeting organizers can delete meeting-generated content—recordings, transcripts, Al
summaries, and notes—from the meeting recap



& Product roadmap discussion

Jan 21, 2023 10:00 AM - 11:.00 AM

Product Roadmap Discussion

2023-05-13 02:12 UTC

Topics

@ vona kane
-

\a Babak Shammas
& Doaniela Mandera
—

€ Amanda Brady

When will this happen:

Microsoft Teams

late May 2026 and expect to complete by early June 2026.

10. Teams Phone call transfer improvements

New Feature

How this will affect your organization

@ Share v (3 Watch in browser (&) Copilot

W Delete recap content
Shared

@ Product Roadmap Q4 report pptx B¢ Marketing budget docx

Transcript
erated content may be incorrect = Customize v (]

Meeting notes Expand all

» Product Vision and Brand Alignment: Mona Kane opened ==
the meeting by emphasizing the importance of aligning the
upcoming product roadmap with the brand's long-term

vision of delivering high-performance, sustainable, and
stylish sportswear

Supply Chain and Production Constraints: Leo Zhang provided an
update on supply chain risks and production dependencies for the
upcoming product cycle. He noted that while most vendors are operating
on schedule, there are concerns about delays in the delivery of recycled
fabrics due to increased global demand

» Customer ion: Sophie Lin p da
comprehensive summary of customer feedback collected
from surveys, product reviews, and retail partner insights.
The feedback revealed consistent themes around product fit,
feature usability, and aesthetic preferences.

Marketing and Launch Strategy: Babak Shammas
introduced the Q4 marketing campaign strategy for the new

performance line. The ca

paign will focus on storytelling

that connects the product’s technical features with real

Microsoft Teams is enhancing desktop call transfers by separating Transfer and Consult transfer into
single-click buttons, adding suggested transfer targets, and changing the default to blind transfer
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B +1(509) 670-0594 (External) Zx = (=5} o7

00:05 #0085 € 8 @ - s .
Oupad WS Comst Tandr | Peope Coplot  Moe M

+1(509) 670-0594 (External)

When will this happen:

late June 2026 and expect to complete by late June 2026.

11. Sharing recap access

New Feature
How this will affect your organization
**REQUIRES COPILOT LICENSE**

Microsoft Teams will enable meeting organizers to grant access to recordings, transcripts, Al summaries,
and notes when sharing recap links.



< > Q Search % ~= @ 5%

Chat = G [ Quarterly product review Chat Files Recap -+ “ &0 =0 ®

::D a

>

@y M365 Chat (new) o 3009

g

‘B

* Pinned

i8

Ray Tanaka 1132 AM Lt
R ’ I'm pretty confident that this launch will be successful. The team has worked tirelessly to make it
Catenda Q Beth Davies 1132 AM possible and it is the best team to be defining this. This is going to be awesome.
Thanks, that would be nice.

(X 307PM Meeting ended: 52m 235

Kayo Miwa 11:32 AM
@) Will Kayo, Eric, +2 1132 AM Quarterly product review K

« ap_ August Bergman P 1132 AN &' 20 speakers @ 12 mentions © 4 tasks
© 1 haven't checked available tim... !
o4 Tanscript M) Agendaandnotes @) Marketing budget
T * Recent v

20t

© Set 1o expre

.
=

Charlotte and Babak 11:32AM

abak: | asked the client to sen

® 305PM Recording has stopped
- (e Emiliano Ceballos 1132 AM
° ww
Marie Beaudouin 1132 AM
Me Ohhh | see, yes let me fix that
Oscar Krogh 1132 AM
® Quarterly product review
L Kian Lambert 1132 AM
Rt Have you run this by Beth? Mak
1132 AM r‘; e 3 new message © 4 >

a & Team
AW Reta: Let

Tem,
b

When will this happen:

early June 2026 and expect to complete by late June 2026.

Microsoft Outlook

1. New meeting response option: decline and propose a new time in Outlook
Mobile
New Feature

How this will affect your organization

Outlook Mobile will add a "Decline and Propose a New Time" option for meeting responses, allowing
users to decline while suggesting an alternative time.
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Q Meeting prep test
Today, 4:15PM (Repeats daily)

Meeting prep test

5PM ©Q Microsoft Teams Meeting

Tentative and Propose
Email Organiz New Time

Add message Decline and Propose
New Time

No

When will this happen:

mid-April 2026 and is expected to complete by mid-May 2026

Microsoft 365 Apps

1. OneDrive: Files deleted from the cloud will no longer appear in the local Recycle
Bin or Trash

New Feature

How this will affect your organization

Files deleted from OneDrive cloud won't appear in local Recycle Bin or Trash but can be recovered from
the OneDrive or SharePoint web recycle bin. Local deletes remain unchanged.
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When will this happen:

early May 2026 and expect to complete by late May 2026.

2. Microsoft 365 Apps SAEC and MEC will unify

New Feature

How this will affect your organization

Microsoft will unify the Semi-Annual Enterprise Channel (SAEC) and Monthly Enterprise Channel (MEC)
for Microsoft 365 Apps into a single enterprise update channel, simplifying update management without
changing existing policies or user workflows.

When will this happen:

These changes will go into effect on July 14, 2026, with the Patch Tuesday update release.

3. Microsoft 365 Apps: Cloud Update adds update health reporting

New Feature

How this will affect your organization

Microsoft 365 Apps Cloud Update will add update health reporting, providing admins with detailed,
aggregated diagnostics and error messages for update failures across managed devices.



i Microsoft 365 Apps admin center

Home / Monthly Enterprise

Monthly Enterprise

Rollout Information @ Actve

Current release date Next release date
Update progress  viksion 2601 SUILD. 13422 20198 Update health
44% devices updated :.

5 failed devices
1 total issues

W Upcoted I frogress I Fosed I Mot Seaed

Top tssues Affected Sevces Error Code

View all devices File operation taled

When will this happen:

late May 2026 and is expected to complete by late-May 2026.

P
Microsoft Intune

1. Intune introduces support for Multiple Managed Accounts in supported MAM-
enabled apps

New Feature

How this will affect your organization

Intune will roll out Multiple Managed Accounts (MMA) in supported MAM-enabled apps like Teams and
Outlook for iOS from June to July 2026. Users can sign in with multiple managed accounts, with app
protection policies applied per account.
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When will this happen:

early-June 2026 and expect to complete the rollout by early-July 2026.

2. New IT admin policy: Remove Microsoft Copilot app

New Feature

How this will affect your organization

The new RemoveMicrosoftCopilotApp policy setting allows you to uninstall Copilot from devices in your
organization in a non-disruptive way.

Learn More: https://learn.microsoft.com/en-us/windows/client-management/mdm/policy-csp-
windowsai?source=docstiremovemicrosoftcopilotapp

3. ESR management is moving to Windows Backup for Organizations

New Feature

How this will affect your organization

Starting May 2026, Enterprise State Roaming (ESR) management will transition to Windows Backup for
Organizations. Windows Backup for Organizations is the enterprise-grade solution for backing up and
restoring Windows user settings and Microsoft Store app list.
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Windows Backup - o X
Let's back up your apps and settings
l‘Pl"\‘h"\;((’ .a.bout‘b‘a.:k;.p’

&
L5

LESCERT] DESKTOP-5GSRB6Q

P hops ~
Quickly access apps on any Windows device Backed up ©
@ Settings
Accessibility Backed up @
Personalization Backed up @
Language preferences and dictionary Backed up @
Other Windows settings Backed up ©

4. Broader Windows Autopatch availability to Microsoft 365 Government
Community Cloud (GCC)

New Feature

How this will affect your organization

Next month, Windows Autopatch will become more broadly available in Government Community Cloud
(GCC). Previously, Windows Autopatch was not automatically available for Microsoft 365 G3 and G5
SKUs in GCC.

When will this happen:

Expected date of launch: May 13, 2026
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Microsoft Purview

1. Microsoft Purview for agents: Al observability and insider risk management now
generally available

New Feature

How this will affect your organization

Microsoft Purview for agents enables Microsoft 365 E7 or Agent 365 admins to monitor Al agent
activity, assess risks, enforce governance, and manage insider risks with privacy controls, supporting
compliance and security.

When will this happen:

early May 2026 and is expected to complete by late May 2026.

ﬁ Microsoft Copilot
1. Copilot Cowork now available in Frontier

New Feature

How this will affect your organization

Copilot Cowork is now available in Frontier for Microsoft 365 Copilot (Premium) users, enabling multi-
step task orchestration across apps with user approval and progress tracking.
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o 0 o D Cowork G 0 @ &

(O New chat
Q Search
M Library

o What should we tackle next?

How can | help you today?

2 Cowork

@ App Builder

@ Researcher &) Workin.. v+ Coworker v e
" Analyst

{J& New agent

Get to work More workflows v
«+ All agents
& Inbox Cleanup B Meeting Prep ¥ Plan My Travel 2 Smart Restock
Notebooks
® Reconcile Finances A Review Pipeline
B Project Keystone
B Executive Reviews
Tasks See all
(B Vacation Planning
«o= All notebooks Microsoft Research and Financial Analysis Project © i progrens
8 A Troubleshooting Document Access Issues © 0o
pps s s ks ekt s
@ Erika Fuller o Preparing Customer Meeting Briefing and Analysis Materials @0

2. Create charts on pages with Al in SharePoint

New Feature
How this will affect your organization

SharePoint introduces an Al-assisted Charts web part for page authors to create interactive charts using
plain-language prompts.
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# 38 RELECLOUD  Sharepoint

@ Zava Expo Newsletter - Apeil Editior

Zava Expo Newsletter — April Edition

2 chart

00

When this will happen

mid-May 2026 and is expected to complete by late May 2026.

3. Modernized Change Management for Microsoft 365

New Feature

How this will affect your organization

Let's shape this page together

We are introducing a modernized change management model for Microsoft 365 to help IT teams
manage the pace of innovation and realize value faster. Based on customer feedback, this new approach

provides greater clarity, consistency, and control through flexible release audiences, more actionable

Message center posts, and Al enabled access to trusted release information.

Depending on your configuration and readiness model, you now have the option to choose your release
audience preference for your organization:

O

Stage feature rollout using release audiences:

Frontier program for early experimentation and feedback.

Standard release (default) for immediate access at general availability.

Deferred release (for eligible major features) to delay rollout by 30 days for additional security

or compliance review.
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When will this happen?

mid-April 2026 and expect to complete by late April 2026.

4. Anthropic models available when editing Word documents

New Feature

How this will affect your organization

Microsoft 365 Copilot will add Anthropic Al models as an option for Word document editing, available
worldwide. Enabled by default outside the EU, EFTA, and UK, and disabled by default within these
regions, admins can control this setting while existing security and compliance standards remain.



Model

Auto

Claude

Claude Opus 4.6

Claude Sonnet 4.6

) Scheduled prompts

When will this happen:

Rollout will complete by late May 2026.

5. Introducing Calendar Agent capabilities in Microsoft 365 Copilot

New Feature

How this will affect your organization

We're introducing Calendar Agent capabilities in Microsoft 365 Copilot to help users reduce meeting
overload and automate routine calendar decisions. With natural-language instructions, users can allow
Copilot to automatically accept, follow, decline, or remove canceled meetings based on rules they
define
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Allow actions

Message Copilot

+

When will this happen:

Rollout end: Early May 2026

6. Legal Agent for Word

New Feature

How this will affect your organization

Microsoft 365 introduces Legal Agent for Word, a Copilot feature for US legal professionals in the
Frontier Public Preview (April 2026). It helps review contracts, identify risks, compare clauses to
playbooks, and generate tracked-change edits within Word

More Info: https://techcommunity.microsoft.com/blog/microsoft365copilotblog/word-legal-agent-in-
frontier/4516218
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Legal Agent (Frontier) v X
NON DISCLOSURE AGREEMENT
This Non-Disclosure Agrecment (this “Agreement™) is cutered into on [Day] [Month] [Year]
(“Effective Date”) by and between
Contoso, Ltd., a Delaware linited liability company with its principal place of business at
1234, §9th Street, Redmond (the “Disclosing Party™): and
[Receiving Party, a [eatity type] with its principal place of business at [sddress] (the
“Receiving Party™)
The Disclosing Party and Receiving Party shall hercinafter be collestively referred to as “Parties™ . Legal Agent
and individually as “Party”
WHEREAS The Parties wish to explore potential commercial armangements (the “Purpose™). In e e o s,
connection with the Purpose, the Disclosing Party may disclose to the Receiving Party certain
deutial and peoprictary The Parties agree as follows.

1. Confidentiality Undertaking

Confidential Information includes, without hmutation: business plans; strategics: financial
nformation: forecasts; pricing: customer and supphier mformation: product and service plans:

specifications. designs: drawings: source code. software. algonthms. models. datascts.
know-how: processes: methods: trade secrets: secunity information: and any notes, analyses,

compilations, studics, or other materials that contain, reflect, or are denived from such information & /
(“Confidential Information™) sokly for the Purpose and for no other purpose without the Using a playtock? D
Disclosing Party’s prior written consent. Confidential Inf: docs not include Roview aad reding 5 =

that the Receiving Party can demonstrate by contemporancous written records: (a) is or becomes
publicly available through no breach of this Agreement: (b) was lawfully known to the Recenving
Party without restriction before disclosure under this Agreement; () is lawfully recerved from a
thard party without breach of any obligation of confidentiality. or (d) 1 mdependently developed
by the Receiving Party without use of or reference to the Disclosing Party’s Confidential

Information.
The Receiving Party shall
1.1. protect Confick 1 using at least ble degree of care and no less than
the degree of care it uses to protect its own. d f samilar
12 ! and maintain dry ., technical, and physical safeguards to
prevent horized access to or disck of Confidential

7. Comprehensive Copilot metrics in Copilot Analytics

New Feature

How this will affect your organization

We are adding new Copilot metrics across Microsoft 365 apps to help you better understand how users
engage with Copilot. These metrics include actions taken in the Microsoft 365 Copilot app, Microsoft
Edge, and OneNote, and intent-based usage across Outlook, Word, Excel, and PowerPoint.

When will this happen:

late April 2026 and expect to complete in late May 2026.



